
T H E   CA LI FO R N I A   A PA RT M EN T   ASS O C I AT I O N   P ROT ECTS   R EN TA L 
P RO P ERT I ES   FRO M   T H E   B O M BA R D M EN T   O F   LEGA L, R EG U LATO RY  A N D 

PO LI T I CA L   C H A LLEN G ES   T H AT   A R E   U N I QU E   TO   CA LI FO R N I A. 



OPPORTUNITIES unique

California has over 1.8 million state and local government employees, 
a full-time legislature, many full-time city councils, the ballot initiative 
process and consumer-leaning courts. It has a long history of progressive, 
pro-consumer political activism.  This political,legal, and regulatory 
environment creates unique property management challenges. 

"California has more opportunities for rental 

housing providers than any other state, but 

with these opportunities come unique political 

challenges.”                

- Laura Khouri, President, Western National challenges

Since 1941, CAA has vigorously protected its members’ investments through political 
advocacy and legal representation, helping them to comply with new laws and 
regulations, educating members on emerging trends, legal issues, risk management and 
best business practices, and providing unparalleled products and services to enhance 
members’ success.

g o v e r n m e n t  e m p l o y e e s
1.8 m i lli o n 

S I N C E 1 941

California is the nation’s largest rental marketplace, with over 5.9 million rental units, providing 
homes to over 17 million rental residents. California’s population is projected to grow by 6 million 
people in the next dozen years. 

P R O T E C T I N G
M E M B E Rs

“The California Apartment Association is a leading voice on public policies that 

affect rental property owners. Elected officials rely on their experience and trust the 

Association when acting on real estate issues. Without your direct involvement, the 

rental housing industry would suffer.”

- State Senator Juan Vargas (D), 40th Senate District

A  LEA D I N G  VO I C E



unique
H o w  C A A  m e m b e r s  d e s c r i b e  C A A :



PO LITI CA L
 ACTI O N

“In California, the issue is not party affiliation, but electing 

candidates who recognize the importance of the apartment 

industry to California’s economic well being. CAA’s pragmatic 

approach has made it a political force to be reckoned with.”

-  Connie Moore, CEO, BRE

$1.68 M In the 2012 election cycle, CAA political action committees invested over $1.68 million to help 

elect state and local representatives who are sympathetic to rental housing industry issues. CAA 

political action committees rank in the top 5% of all business PACs in California, and over 92% 

of CAAPAC supported candidates won their races in 2012. 

B U S I N ESS  PAC  CO M PA R I S O N S

“CAA political action 

committee investments 

made the difference to 

ensure that candidates 

for public office, who 

are staunchly opposed 

to the property rights of 

our members, are not 

elected to the California 

Legislature.”

- Carl Lambert, 

Lambert Investments
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CAA   MADE  THE
d i fFER EN C E



“The California Apartment Association is an effective organization that 

represents its members well.”

G OV er n o r j er ry b row n



PROTECT I N G YO U AT th e  

state
“As a rental property owner myself, I know the 

challenges facing the industry. Without aggressive 

representation in Sacramento, our ability to continue 

providing quality rental housing would be greatly 

compromised. Make no mistake; advocacy and political 

action make the difference in protecting property 

owners from policies and regulations that could put us 

all out of business.”            

-State Senator Roderick D. Wright (D), 25th Senate District CA PITo L  
A sa m pli n g o f r ec ent CAA leg i s lat i v e v i cto r i es:

A B 1 679 

S EC U R ITY D EPO S ITS This CAA sponsored law allows landlords to deposit any remaining portion of 
a tenant’s security deposit directly to a bank account.  The law also allows 
landlords to provide a copy of the itemized security deposit statement via 
email.

“It might seem like a trivial change, but this will save our 
company thousands of dollars.” 
- Jack Dickens, Equity Residential

AB 1925  

Sa n  Fr a n c i s c o 
R e l o cat i o n 

Because of this CAA-sponsored bill, California law now supersedes temporary 
relocation benefits for San Francisco tenants.

“This bill changes a draconian law in San Francisco.  Instead of 
a relocation cost of $5,500 per resident, we now have a more 
reasonable standard for owners.   Most importantly, AB 1925 
will help to ensure that property owners have the financial 
ability to make upgrades to their property.” 
- Robert Link, President San Francisco Apartment Association



state
CA PITo L  

In 2012, California’s full-time legislature introduced over 4,750 bills, was in session 
more days than Congress, and employed 2,290 people (that’s 19 for every Senator and 
Assembly member.) There are more registered lobbyists in Sacramento than any other 
city except Washington D.C. – and CAA employs five of them, which is the largest multi-
family advocacy team in all the states.

California’s rental housing providers also face a regulatory apparatus that includes 
over 20 agencies, controlling virtually all aspects of property management, real estate 
development, employment practices, utility rates, building codes, and environmental 
issues.

L A R G E S T 
A D V O CA CY

S B  3 3 2 

To bacco S m o k e
R ENTA L H O U S I N G

This law authorizes a landlord to prohibit the smoking of cigarettes or other 
tobacco products on the property, in any building, or any portion of the building, 
including any residential dwelling unit. 

“This law keeps the decision about what works for specific rental 
housing properties in the hands of the owner.”
- Laura Khouri, President Western National

A B  9 3 4   

S u e Yo u r La n d lo r d   

L e g i s l at i o n  
CAA defeated this extremely harmful bill that would have added tools to tenant 
attorneys in order to delay the eviction process.   

“If AB 934 had become law, the cost and time to prosecute even a 
simple eviction would have been unimaginable.” 
- Ted Kimball, Kimball, Tirey & St. John, LLP

A B  2 6 5 

Pay R ent as Late 
as yo u Wa nt 

If it weren’t for CAA’s efforts, AB 265 would have prevented evictions for non-
payment of rent as long as the tenant paid rent at any time prior to the sheriff 
lock-out, including the owner’s attorney’s fees and costs (capped at $350 prior 
to the date of trial.) The bill also would have relieved a tenant from all fees, even 
a minor late fee, if the tenant paid the rent prior to the time the rental property 
owner files the eviction action. 

“This would have been a windfall for tenant delay services that brag about 
delaying rent payment for as long as 14 months, and would have resulted in 
higher security deposits, higher rents, and elimination of late payment grace 
periods for all renters.” 
- Stephen Pahl, Pahl & McCay, PLC

“We rely on CAA to protect our interests in Sacramento, enabling us to 

serve our residents and generate a reasonable return for our investors” 

- John Jones, President/CEO, Greystone Management Group

T E A M



representing  YOU   BEFORE
“CAA has full-time lobbyists in every 

California city where we own and manage 

property. We depend on these professionals 

to watch-out for our interests, protect our 

rights, and defend us against unreasonable 

intrusions into our business.“

Mike Bissell, President, Sares-Regis Group

LOCAL
g ov er n m en t

City Councils, and other locally elected bodies, exert tremendous control over 

rental housing operations, regulating everything from rent control, to a large 

range of fees, to whether or not landscapers can use gas-powered leaf blowers 

(and if so, during what hours.)  

CAA’s management structure allows it to focus local resources on advocacy 

programs, rather than on administration and accounting. CAA has the largest 

team of professional rental housing advocates and lobbyists in the country, 

protecting every metropolitan area, and more than 88.6% of the rental units 

in the state. 

CAA local government efforts 

have annually saved its members 

hundreds of dollars per unit in fees, 

taxes, and regulatory burdens.

CAA   MEM B ERS H I P

PROTECTING
RENTAL   housing

PAYS 
FOR  ITSELF



representing  YOU   BEFORE
CAA LA stopped efforts by tenant advocates to further 

expand rent control laws.

CAA Tri-County defeated a $64,000 per unit tax on new 

apartment development in San Jose and Santa Clara.

CAA South Coast worked with the City of Long Beach to 

rewrite the Residential MultiFamily Inspection Ordinance, 

greatly reducing the fees.

CAA Merced triumphed when a Just Cause Eviction 

ordinance was repealed by the Merced City Council.

CAA Tri-County ensured rental owners are not liable for 

underage drinking that takes place in a rental unit

 

CAA South Coast  and San Diego stopped efforts 

by smoke-free advocates to prohibit smoking in all 

multifamily communities.

CAA Tri-County protected a rental owner’s right to 

redevelop or remove rental property from the market in 

Mountain View 

CAA Tri-County reduced the fee owners of rent controlled 

property in San Jose pay by nearly 30%

Rent  Control  Victory

$64,000  Per  Unit Tax Stopped

INSPECTION  FEES  REDUCED

Just Cause Repealed

Landlords Not Liable

Smoke   Free   Still   Landlord's   Choice

Development Rights Protected

Rental  Fee   Reduced 30%

L O C A L  V I C T O R I E S

PAYS 
FOR  ITSELF



PROTECT I N G YO U I N TH E

COURTS
 

S U M M A RY O F  k ey v i cto r i es

Golden   Gateway  Center v. Golden 
Gateway  Tenants  Assn.  
The California First District Court of Appeal agreed with CAA’s brief 
when it found that the free speech clause of the California Constitution 
does not give a tenants’ association the right to distribute its newsletter 
in a privately owned apartment complex because the complex is not 
freely open to the public. 

$470K

In California, tenant advocates are as active in the 
courts as they are at the legislature and in front of City 
Councils. CAA is in the courts too, and CAA’s legal team 
monitors state and federal court decisions that impact 
landlord-tenant, environmental liability, property rights 
and labor relations law in California.

Tenants   Association   has   no 
freedom   of   speech    rights at 
private   residential   rental 
property

Harris v.  Capital Growth   Investors  

The California Supreme Court affirmed CAA’s position by upholding 
as nondiscriminatory the property owner’s use of income indicators 
for screening purposes.  

Rental   property   owners   may 
utilize   income   standards  to 
screen   applicants  

CAA typically files four to five Amicus Briefs per year, and in the past four years has spent over 

$470,000  defending member business interests. Here is a summary of some of our key victories:

Travis     v.     County of Santa Cruz 

This case challenged a zoning ordinance that prohibited owners from 
having a granny unit unless it was subject to certain rent limitations. 
After seven years, including two visits to the California Supreme Court, 
CAA was victorious when Santa Cruz County removed the offending 
provision from its ordinance and, agreed to pay attorney fee claims. 

Locality   cannot   impose   rent 
controls   on   granny  UNITS  



COURTS
 

Rental   Housing   Owners   Association 
of   Southern   Alameda   County (RHOA) 
v.  City   of   Hayward

CAA and RHOA successfully challenged Hayward’s inspection 
ordinance requirement that the property owner allow code 
enforcement officials into units without tenants’ permission. 

Lan dlords   Do   Not   Have   to 
Provi de    City   I nspectors   With 
Access   to   Tenants'    U n its

Sabi    v.   Sterling 
The California Court of Appeal for the Second District confirmed what 
CAA had incorporated into California Law - rental property owners 
are not required to participate in the Federal Section 8 program.

L E G A L  B R I E F S

Rental   Property   Owners Do   
not   have   to   Participate   in 
Section   8   Voucher   Program 

“CAA’s legal Action Fund and its amicus brief program has effectively insured that the apartment 

industry’s voice and positions have been heard in the Courts on California issues.” 

- Ben Lamson, Founding Partner, Bluestar Properties



 i n s u ra n c e

“In addition to saving our clients more than the cost of their membership, CAA’s insurance program 

helps fund CAA’s advocacy efforts.” 
- Mike Goldfarb, COO, Manco Abbott

CAA Value Insurance Plan ™ is a CAA owned insurance 
brokerage created to leverage the insurance buying power 
and loss control potential of our members. 

CAA Value Insurance Plan ™ is a multi-carrier program, 
accessible through CAA and a statewide network of 
insurance agents. 

CAA Value Insurance Plan ™ offers extremely competitive 
pricing on all lines of insurance including:

• Workers’ Compensation 
• Personal Lines 
• Renters’ Insurance 
• Property Manager Liability 
• D & O 
• E & O 
• Commercial Property/Liability 
• Tenant Liability 
• Earthquake and Flood 



 i n s u ra n c e
California and some California cities have legal and regulatory compliance requirements like nowhere else. CAA’s Lease 

contracts and other forms are updated annually by a team of California attorneys, and they are the de facto landlord-

tenant contracts recognized and upheld in courts throughout the state. No landlord using a current CAA lease contract or 

other form has ever lost a case because of a provision in the form.  

 FORMS

“Besides being the only standard lease 

document developed by California 

attorneys, we can download free 

copies, and paying a low, flat-rate 

per property for online forms saves us 

hundreds of dollars per year versus 

other options.”

- Jim Reeder, Glenmoor Realty

CAA   LEASE:
T H E CA LI FO R N I A
LEGA L STA N DA R D

UPDATED 
ANNUALLY



compliance  challenges 

You’ll be seeing green, not red, when you have Managing Rental Housing 
on your bookshelf.  Managing Rental Housing is the premier publication 
on managing and owning rental property in California. It can help you 
successfully comply with California’s unique regulatory environment, 
often saving you weeks, if not months, and hundreds, if not thousands of 
dollars. Sample legal rental forms (specific to California) are provided in 
the book. Also included is a CD with the California laws applicable to the 
rental housing business. CAA also provides free access to annual MRH 
supplements, updated with changes to statute and applicable case law. 
In early 2013, Managing Rental Housing will be available online as an 
electronic publication. 

“We have one of the most comprehensive in-

house training programs in the industry, but we 

rely on CAA for California-specific compliance 

information and guidance.”

- Brad Forester, President ConAm SOLVED
California’s legislative, legal and regulatory environment creates unique and complicated compliance challenges for 
rental housing operators.  CAA helps members operate legally, efficiently and profitably by providing white papers, 
publications, an online knowledge base, training and informational workshops. 

CAA offers the courses and webinars owners and managers need to 
operate efficiently and profitably while complying with California’s 
unique landlord-tenant, employment and environmental regulations. 
Professionally developed sessions are presented throughout the state 
on important operational topics, including annual state and local legal 
and legislative changes, and economic trends.

CAA has developed the California Certified Residential Manager (CCRM) 
professional certification program, the only comprehensive rental housing 
management training program that combines sound operational training 
with compliance training on California’s unique laws and regulations. 
CCRM Professional Certification Courses can be taken individually or as 
a series.

T H E  I N FO R M AT I O N 

YO U  N E E D 

T R A I N I N G  YO U R 
WORK FORCE



compliance  challenges 

SOLVED

California’s most successful property owners, management 
companies, developers, real estate investment trusts, and 
thousands of individual independent apartment owners belong 
to CAA, as do the state’s leading supplier industry partners. 
With more than 17,000 members, representing more than 
50,000 owners and industry professionals, CAA is the nation’s 
largest statewide rental housing trade association. CAA is a 
powerful political force, and is the most respected voice for the 
multi-family industry in the state.

Largest   RENTAL  Housing 

TRADE
 ASSOCIATION

C A A   N E T W O R K

North Coast RHA 
 PO Box 12172
 Santa Rosa, CA 95406
 (707) 526-9526 • (707) 576-0603 fax
 www.ncrha-ca.org
 execdir@ncrha-ca.org

Rental Housing Association of 
 Sacramento Valley
 191 Lathrop Way, Suite A
 Sacramento, CA 95815
 (916) 920-1120 • (916) 929-0655 fax
 www.rha.org • info@rha.org

CAA San Diego
 2535 Truxtun Road, Suite 208
 San Diego, CA 92106
 (619) 523-0750 • (619) 523-0962 fax

San Francisco Apartment Assn. 
 265 Ivy Street
 San Francisco, CA 94102
 (415) 255-2288 • (415) 255-1112 fax
 www.sfaa.org • sfaa@sfaa.org

CAA Tri-County
 1530 The Alameda, Suite 100
 San Jose, CA 95126
 (408) 342-3500 • (408) 271-9144 fax
 www.tcaa.org

CAA South Coast
 18552 MacArthur Blvd., Suite 205
 Irvine, CA 92612
 (949) 955-3695 • (949) 955-3681 fax

CAA Los Angeles
 320 North Larchmont Boulevard
 Los Angeles, CA 90004
 (213) 481-7416 • (323) 466-8653 fax

CAA AAGIE 
 8250 White Oak Avenue, Suite 100
 Rancho Cucamonga, CA 91730
 (909) 948-0784 • (909) 948-7625 fax
 www.aagie.com

CAA Contra Costa 
 serving Contra Costa County
 3478 Buskirk Avenue, #1020
 Pleasant Hill, CA 94523
 (925) 746-7131 • (925) 746-7148 fax

CAA Napa Solano
 3478 Buskirk Avenue, #1020
 Pleasant Hill, CA 94523
 (925) 746-7131 • (925) 746-7148 fax

CAA Greater Fresno 
 516 West Shaw Avenue, Suite 200
 Fresno, CA 93704
 (559) 221-2533 • (559) 221-2660 fax

Rental Housing Association Serving
 Southern Alameda County 
 1264 A Street
 Hayward, CA 94541
 (510) 537-0340 • (510) 537-9541 fax
 www.rhosource.com • info@rhosource.com

Income Property Assn. of Kern 
 1234 Chester Avenue, Suite 102
 Bakersfield, CA 93301
 (661) 322-3288 

Marin Income Property Assn. 
 PO Box 150315
 San Rafael, CA 94915
 (415) 491-4461

California Apartment Association
 980 Ninth Street, Suite 200
 Sacramento, CA 95814-2741
 (800) 967-4222 • (877) 999-7881 fax
 www.caanet.org
 membership@caanet.org



 

“Now, more than ever, the California Apartment 

Association needs to be engaged on important 

real estate policy issues. Rent control, split-

roll, inspection fees and other threats are real 

and could jeopardize property owners’ efforts 

to provide quality rental housing. Thanks to 

your Association, the industry is strong.”

- Connie Conway

  34th Assembly District

  Assembly Republican Leader

2013  CAA  Board  of  Directors

President: Laura Khouri, Western National Property Management

President Elect: Ron Granville, CPM, Woodmont Real Estate Services

Vice President: Thomas Scott, Cambridge Management Company, Inc.

Immediate Past President: Linda Zeller, Gerson Bakar & Associates

Secretary/Treasurer: Bruce Rueppel, CPM, Guard Hill Holdings

Eric Andresen, West Coast Property Management

Helaine Ashton, Esq., Kimball, Tirey & St. John, LLP

Mary Baird-Midanek, Brook Furniture Rental

Kevin Baldridge, Irvine Company Apartment Communities

Mike Bissell, SARES-REGIS Group 

Karen Bowman, CPM, Property Owner

Dave Brackett, Archstone

Jared Brooks, Criterion Brock

Michele Brown, Real Estate Professionals International

Debbie Coombs, CPM, AvalonBay Communities, Inc.

Frazier Crawford, CPM, ConAm Management Corporation

Jack Dickens, Equity Residential

Michael Farahnik, Starpoint Property Management, LLC

Brian Gagan, Greystar Management Services

Adam Goldfarb, CPM, Manco Abbott, Inc.

Michael Kraszulyak, Savvy Properties

Carl Lambert, Esq., Lambert Investments, Inc.

Ben Lamson, CCRM, Bluestar Properties

Joseph A. Lawton, Jr., Castle Creek Management Company, Inc.

Robert Link, S & L Realty

Marj Mancuso, TOMAR Properties

Kellie Meier, Prometheus Real Estate Group, Inc. 

James L. Reeder, Jr., CPM, Glenmoor Realty, Inc.

Scott A. Reinert, BRE Properties, Inc.

Thomas R. Silva, CPM, Eden Realty

2013  CAA  Political  Action  Committee & 

Independent  Expenditure  Committee 

Eric Andresen, West Coast Property Management

Mary Baird-Midanek, Brook Furniture Rental

Mike Bissell, SARES-REGIS Group 

Jared Brooks, Criterion Brock

Debbie Coombs, CPM, AvalonBay Communities, Inc.

Marc Crawford, Crawford, Inc.

Jack Dickens, Equity Residential

Brian Gagan, Greystar Management Services

Adam Goldfarb, CPM, Manco Abbott, Inc.

Melinda Graham, Camden Property Trust

Ron Granville, CPM, Woodmont Real Estate Services

Dan James, Prime Group/PLB Management

Laura Khouri, Western National Property Management

Carl Lambert, Esq., Lambert Investments, Inc.

Ben Lamson, CCRM, Bluestar Properties

Robert Link, S & L Realty

Bruce Rueppel, CPM, Guard Hill Holdings

Thomas Scott, Cambridge Management Company, Inc.

Thomas R. Silva, CPM, Eden Realty

Linda Zeller, Gerson Bakar & Associates

California Apartment Association

980 Ninth Street, Suite 200

Sacramento, CA 95814

800.967.4222

membership@caanet.org

INDUSTRY  LEADERS   LEAD   CAA


